fieldkit

Knowledgebase > Using FieldKit > How do I get logs off my FieldKit station?

How do I get logs off my FieldKit station?
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Logs tell us about what is happening in the FieldKit station.
1. Insert the microSD card into the FieldKit (unless one is already there) and reboot the station.
2. Using the station screen, select Tools>Restart and select “Yes” to confirm the reset.

3. When the station has already rebooted, remove the microSD card and insert it into your computer. A
new screen should appear showing at least one folder with your station name and a few other files.
These are the station logs.

4. Create a new folder on your computer with the name of your station. Copy all the files from the microSD
card to your computer and paste them into the folder you created.

5. Compress the new folder to a .zip file and send it to us with the name of the station in question.
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